
TERMS AND CONDITIONS & PRIVACY POLICY
For Connecting Social Care Ltd 
Recruitment & Training Provider – England & Wales
Effective Date: 02/10/25
Last Updated: 02/10/25

1. About Us
Connecting Social Care (“we”, “our”, or “us”) is a recruitment and training provider registered in England and Wales.
· Company Name: Connecting Social Care Ltd
· Company Number: 110-489744
· Contact Email: info@connectingsocialcare.co.uk
· Website: www.connectingsocialcare.co.uk

2. Scope of These Terms
These Terms and Policies apply to:
· Candidates using our recruitment services
· Clients engaging us for recruitment or training services
· Individuals participating in our training programmes
· Visitors using our website
By using our services or website, you agree to these Terms and Policies.

3. Recruitment Services Terms
3.1 For Candidates
· You must provide accurate and truthful information (CV, references, right to work).
· We will never submit your CV or details to a client without your explicit consent.
· You may withdraw from the process at any time.
· Placement is not guaranteed.
3.2 For Clients
· You agree to pay placement fees as per our agreement.
· Candidates introduced by us are confidential and may not be contacted directly without our involvement.
· If you hire a candidate we introduced, placement fees apply.
· Invoices are due within [14] days unless otherwise agreed.

4. Training Services Terms
4.1 Bookings & Cancellations
· Bookings must be made in advance via email or Telephone.
· Payment is required once offered a booked unless agreed otherwise.
· Cancellations made less than 3 days before the course may not be refundable.
4.2 Course Attendance & Conduct
· Learners are expected to attend on time and participate fully.
· Disruptive behaviour may result in removal without refund.
4.3 Certification
· Certificates are awarded only upon successful completion of course requirements and payment in full.

5. Website & Acceptable Use
· You must not misuse our website, post spam, or attempt to gain unauthorised access.
· Content is owned by us and may not be reused without permission.
· We do not guarantee uninterrupted access to our website or that it is error-free.

6. Privacy Policy (UK GDPR)
We are committed to protecting your personal data under the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018.
6.1 What We Collect
We may collect:
· Contact details (name, email, phone)
· CV, employment history, right to work documents (for candidates)
· Training records (for learners)
· Business contact info (for clients)
· IP address and usage data (for website users)
6.2 Why We Use Your Data
· To deliver recruitment and training services
· To manage client relationships
· To issue certifications
· To comply with legal obligations
· To send relevant communications (only with consent)
6.3 Lawful Basis
We process your data under the lawful bases of:
· Consent
· Contract
· Legal obligation
· Legitimate interest
6.4 Your Rights
Under UK GDPR, you have the right to:
· Access your data
· Correct or delete your data
· Object to or restrict processing
· Withdraw consent
· File a complaint with the Information Commissioner’s Office (ICO)
To exercise your rights, contact: info@connectingsocialcare.co.uk

7. Cookies Policy
Our website uses cookies to improve your experience. You can manage your cookie preferences on first visit or in your browser settings.
Types of cookies we use:
· Essential cookies – site functionality
· Analytics cookies – measure site performance (e.g. Google Analytics)
· Marketing cookies – with consent only
For more detail, see our full Cookies Policy.

8. Liability & Disclaimers
· We are not liable for losses arising from errors in information provided by candidates or clients.
· We do not guarantee job placement or certification outcomes.
· Website content is provided “as is” and may change at any time.

9. Changes to These Terms
We may update these Terms and Policies at any time. Changes will be posted on our website and dated accordingly.

10. Governing Law
These Terms and Policies are governed by the laws of England and Wales. Any disputes will be resolved in the courts of England and Wales.

11. Contact Us
For questions about these terms or your data:
· Email: info@connectingsocialcare.co.uk
· Phone: 07393 197 200

