Cookies Policy
Effective Date: 02/10/25
Company: info@connectingsocialcare.co.uk
Website: www.connectingsocialcare.co.uk

1. What Are Cookies?
Cookies are small text files placed on your computer or device when you visit a website. They help websites function properly, improve your experience, and provide analytics or advertising insights.

2. How We Use Cookies
We use cookies on our website to:
· Ensure the website functions properly
· Enable features such as candidate logins or training course enrolment
· Understand how visitors interact with our site (analytics)
· Improve our content and services
· Remember your preferences (e.g. language, cookie consent)
· Support advertising or retargeting (if applicable)

3. Types of Cookies We Use
	Type
	Description
	Duration

	Strictly Necessary Cookies
	Required for the website to function (e.g. login, forms)
	Session / Short-term

	Performance / Analytics Cookies
	Help us understand visitor behaviour (e.g. Google Analytics)
	Varies (e.g. 1–2 years)

	Functional Cookies
	Remember your preferences or settings
	1 month – 1 year

	Targeting / Advertising Cookies (optional)
	Used to deliver ads or retarget you on other sites
	Varies


Note: We do not use cookies to collect sensitive personal data without your consent.

4. Third-Party Cookies
We may use third-party services that place cookies on your device, such as:
· Google Analytics – to measure and improve website performance
· YouTube / Vimeo – if we embed training videos
· Meta (Facebook), LinkedIn, or Google Ads – for advertising campaigns
Each third party has its own privacy policy which governs their use of cookies.

5. Managing Your Cookies
You can:
· Accept or decline cookies when you first visit our site via the cookie banner
· Change your preferences at any time via our cookie settings link
· Disable cookies in your browser settings (this may affect site functionality)
To manage cookies in your browser:
· Chrome: chrome://settings/content/cookies
· Firefox: about:preferences#privacy
· Safari: Use "Preferences" → Privacy
· Edge: edge://settings/content/cookies

6. Your Consent
We ask for your consent to use non-essential cookies when you first visit our site. Essential cookies will be set regardless, to ensure the site works properly.
You can withdraw or change your consent at any time.

7. Changes to This Policy
We may update this Cookies Policy from time to time. The latest version will always be available on our website with the effective date shown above.

8. Contact Us
If you have any questions about our use of cookies, please contact us:
· Email: info@connectingsocialcare.co.uk
· Phone: 07393 197 200


